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N , Campus Life Services
-

SAMPLE BOOKING PROCESS FOR ONLINE APPLICATION
Students go to www.studentliving.ul.ie
Click on Apply for Residence
Click on register (all new students must register before they can apply for accommodation)
Enter the Student UL ID number (do not put CAO in front of the UL ID number), Surname and
Date of Birth
Click Continue
The Student details will be brought up
Continue
Confirm students email address (email address can be changed if the incorrect one is
showing)
Create username
Create password
Continue
An email will be sent to the email address the student entered above (please ensure to
check spam for the email if it is not showing)
The email will contain the user name and password created by the student and a link to
complete the registration (email only valid for 24 hours)
Follow the link in the email.
Enter the code in the email if it is not showing in the window that appears.
Click Confirm Code
Once code confirmed click continue
You are back at the registration/log in page
Enter the username and password created in the log in area
Login
Click Apply
Personal details for the student will come up
Continue (if details are incorrect please ask the student to email accommodation@ul.ie with
the correct details but they can continue with the application)
Select International as type of student
Continue
Select Accommodation preferences (students must select the minimum preferences
requested, if we are unable to offer accommodation in your first preference we may be able
to offer it in another village.
Village:
Room Type:
Let Length:
Continue
General Preferences: ENSURE TO ROLLOVER THE DEPOSIT, Single or Mixed Gender, alcohol
free house, sharing with native Irish Speakers, disability details etc (these are personal
choices for the students)
Continue
Cancellation Policy, students need to read the cancellation policy and tick the box at the end
to show they have read it
Continue
A synopsis of their application will come up, if they are happy, click confirm, if not they can
go back and make changes
If you are requested to make a payment of €50, go back and select to rollover the deposit
An email will be sent with a synopsis of their application.
You can also log back in and view your application online
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* Campus Life Services

o All correspondence will be by email so please ensure to watch your email for confirmation of
your accommodation offer.

TO APPLY
1. Please go to www.studentliving.ul.ie

2. Click Apply for Residence
3.  Create an accommodation profile
A. Click ‘REGISTER’

ABOUT US HOWTO FIND THE UNIVERSITY  CONTACTUS

/>, UNIVERSITY of LIMERICK

OLLSCOIL LUIMNIGH

Campus Life Services

Student Accommodation Portal

From here you can make an application, complete your Induction, sign your Licence Agreement and pay your rental fees for your
accommodation at University of Limerick.

Online applications for 2015-16 Academic Year NOW OPEN

All applicants and residents of Campus Life Services accommodation at University of Limerick are to be registered with the
Accommodation Portal. To register or login please following the instructions below.

>  Already registered? Please login below: > Not Registered?

Username: To register you will need your CAQ or UL Student ID Number and an
active email account Click ‘Register' to begin

Password:

REGISTER

Forgotten your Password? Click here!
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*Campus Life Services
B. Fillin the form

a. Enter the Student ID number (do not put CAO in front of the ID number), Surname
and Date of Birth
C. Click ‘CONTINUE’

ABOUTUS  HOWTOFNDTHEUMVERSTY  CONTACTUS A A A _

Campus Life Services %® UNIVERSITY of LIMERICK

OLLSCOIL LUIMNIGH

Register

In order fo register for accommodation with us, you will need to have your current UL Student ID number. If you do not have a UL Student
ID number please use your CAQ application number. Ensure you enter the letters CAQ prior to your CAQ number (e.g. CAO15123456).

UL ID/ CAO Number* [ |
Surname* [ |
Date of Birth [ddimmiyyyy]* [ |

< LOGIN CONTINUE >

You
SIGN UP f

YOUTUBE FACEBOOK TWITTER

PRIVACY AND POLICY TERMS OF USE SITEMAP ACCESSIBILITY SEND US YOUR FEEDBACK
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Campus Life Services

D. Click Continue.

ABOUT US HOW TO FIND THE UNIVERSITY CONTACT US A A A _

Campus Life Services 5@ UNIVERSITY of LIMERICK

OLLSCOIL LUIMNIGH

More information required.

We have not been able to match your details with our records and we need more information fo continue your registration.
Are you a new Incoming First Year or new Incoming Postgraduate Student?
Please click 'Continue’ below.

Are you a Returning Undergraduate or Returning Postgraduate Student?

It is possible that you may have made a mistake when entering your details. The information you supplied on the previous page should be
exactly the same as those on your UL Student ID card. Please click "Try Again' to verify your defails.

The username and password we require are those you used when creating your criginal online application with us. This is NOT your UL
Student Portal login information.

Are you an International Student?

Please click 'Continue' below.

< TRY AGAIN CONTINUE >

SIGN UP

YOUTUBE FACEBOOK
PRIVACY AND POLICY TERMS OF USE SITEMAP ACCESSIBILITY SEND US YOUR FEEDBACK
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* Campus Life Services

E. Confirm students email address (email address can be changed if the incorrect one is

showing)
Create username (something you will remember as you will have to log in and out of the
account)
Create password (something you will remember as you will have to log in and out of the
account)

F. Continue

ABGUTUS  HOWTO FNDTHE UNVERSITY  GONTAGTES| A A A _

Campus Life Services &@ UNIVERSITY of LIMERICK

OLLSCOIL LUIMNIGH

New Incoming Students

Please enter your details below. Al fields are mandatory.

CAO Number: [

Forename:

Surname:

Username:

Applicant’s Email Address:

|

[ |

[ |

Date of Birth [ddimmlyyyy]: I: |
[ |

[ |

|

Confirm Applicant’s Email Address: I:

Please note that the password must include 1 or more numeric characters.

Password: | ......... |

Confirm Password: | ......... |

CONTINUE >

SIGN UP FOR OUR NEWSLETTER
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* Campus Life Services

G. You have now created an accommodation profile. Please check your emails to proceed.

ABOUT US HOW TO FIND THE UNIVERSITY CONTACT US A A A _

Campus Life Services §® UNIVERSITY of LIMERICK

OLLSCOIL LUIMNIGH

You will shortly receive an email from CLS@ul.ie, please follow the instructions contained in the e-mail to activate your account and
continue your registration.

Please ensure that you add the e-mail address CLS@ul.ie to your address book to avoid our e-mails being identified as spam.

HOME PAGE

SIGN UP f '
|

YOUTUBE FACEBOOK TWITTER
PRIVACY AND POLICY TERMS OF USE SITEMAP ACCESSIBILITY SEND US YOUR FEEDBACK
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* Campus Life Services

4. Confirm your accommodation profile account details

A. You will receive an email from CLS. Follow the link enclosed in the email. Click
‘CONFIRM CODE’

ABOUT US HOW TO FIND THE UNIVERSITY CONTACT US AAA _

Campus Life Services §@ UNIVERSITY of LIMERICK

OLLSCOIL LUIMNIGH

Please Confirm Your E-mail Address

The box below should already contain the confirmation code, and you should click on the confirm button below.

If no code is showing, type the code from your email.

Enter code: ’V

If you have already completed this email confirmation process and want to go fo the login page, please click "LOGIN" below.

< LOGIN CONFIRM CODE >

SIGN UP f E

YOUTUBE FACEBOOK TWITTER
PRIVACY AND POLICY TERMS OF USE SITEMAP ACCESSIBILITY ‘SEND US YOUR FEEDBACK

B. Click ‘CONTINUFE’

ABOUT US HOW TO FIND THE UNIVERSITY CONTACT US AAA _

Campus Life Services é@’” UNIVERSITY of LIMERICK

OLLSCOIL LUIMNIGH

E-mail Confirmed

To apply for campus accommodation, click on the continue button.

CONTINUE >

SIGN UP f E

YOUTUBE FACEBOOK TWITTER

PRIVACY AND POLICY TERMS OF USE SITEMAP ACCESSIBILITY SEND US YOUR FEEDBACK
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Campus Life Services

5.  Make an application for accommodation

A.

B.
C.

Login in using the username and password you have created

ABOUTUS  HOWTO FIND THE UNIVERSITY  CONTACTUS _

Campus Life Services

UNIVERSITY of LIMERICK

OLLSCOIL LUIMNIGH

Student Accommodation Portal

From here you can make an application, complete your Induction, sign your Licence Agreement and pay your rental fees for your
accommodation at University of Limerick.

Online applications for 2015-16 Academic Year NOW OPEN

Al applicants and residents of Campus Life Services accommodation at University of Limerick are to be registered with the
Accommodation Portal. To register or login please following the instructions below

> Already registered? Please login below: > Not Registered?
Username: r To register you will need your CAO or UL Student ID Number and an
active email account. Click 'Register’ to begin.
Password: ‘ ‘ REGISTER
LOGIN

Forgotten your Password? Click here!

Click Apply
Check the application details and click ‘CONTINUE’
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* Campus Life Services

Log out

Welcome to your accommodation profile

Froim here ol £an make of feview your 3ppheaton, actepl your Beence agreament, pay rental fees and complete your prs.armval
mduchon

HELLO Student Name
R ol Student ID Number

Academic year - 2016-17

WO Nad no APERCALRON RO Thes year

Application and Licence Agreement

Payments and Pre-Arrival Induction

IS8 Ee ] StudentName
Limerick Number

Personal Details

Warme:

Diaiw o Birth:

Address 1

Address F

Addiess 1

Addiess 4:

Posicods:

Phna:

Wbl

Please check and confie the aborve nformation by chiclong contirae, # thes. information i ncormect please contct the Accommodation
Ciffice ot Cls@ul i o update | amend your nformaton
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Campus Life Services

D. Choose International

M

STEP 1 STEP 2 STEP 3 STEP 4 STEP 5 FINISH

What type of applicant are you?

‘ Returner Undergraduate (Current UL Student) ‘ ‘ New | ing Undergraduate (Eg. | ing 1styear) ‘

‘ Postgraduate ‘ ‘ International (Study Abroad/Erasmus/Exchange) ‘

< BACK CONTINUE =
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E.

F.

* Campus Life Services

Select Accommodation preferences (students must select the minimum
preferences requested, if we are unable to offer accommodation in your first
preference we may be able to offer it in another village.

Village:
Room Type:
Let Length:

Select your room preferences

Phagse salac] your prefsmed accommodation chaloss dom ihe Bt Dalow. iou must choase 3 minimum ol & oul of 3 mandmumial 3

COminue.

Iy 'aksi fo compam your chaloss bedor you salact them piaase olick ™ ad 0 Comipare List™.

Ta add mam prefesencas, piaase olick ™ Selact Prafenance™ in the arderof your mos! deshabie chalos st

¥ou hawe chasan & prfeencss s far

n o
Proom (Ror pour wtay)

Locuiion

T

| ADD TO COMPARE LIBT

o g

L] L
| |

Troy Student Village OfF Campus Standard Room

Lat Langin Prica

Full Yaar {5 10 May) £3,510.00

Q

[ [raps-—" Pt 'ﬂ Whore ke

" Troy Student \illage Off Campus Ensuiie Room
Lat Langth Price
Fulll Year {Sap o May) £3550.00

ohﬂ.—pfmn

[ O [ raciite 0 weee

1 Plassey Village Standard Roomin & Bed House

| ADD TO CORPARE LIBT

Lat Langin Prica

Full Yaar {5 1o May) £3,770.10

05111.—;\1'“1-:!

[ O [ raciite 0 weee

- Hilmurry \illage Standad Room in B Bed House

| ADD TO CORPARE LIBT

Lat Langin Prica

Full Yaar {5 1o May) £3,900.00

@ -

B|ﬂ|lr|_ LT 'ﬂ Mzrm e

| ADD TO COMPARE LIBT

Click “‘CONTINUE’ once you are happy to proceed

Room preferences

Drag and Do ssbaciad aplans 10
updaia your arder of prefeencs
Frefaran o

Hzom nams Hamoe

1 Ty Suden =0
‘Wilage Off
Campus Slandasd
Fooam

2 PEmyvEeE =@
Siandard Foamin
g Bed Houss

3 meyEaRr =
Siandad Room in
g Bed Houss

4 Tmoy Suden
Wilage Off
Campus Ensaulle
Fooam

5 Hamumy Village
Standasd Foamin
5 Bed Housa

f FasyyvmaE =g
Siandard Foamin
4 Sad Houss

‘Whan you have salacted your
prefarancas, please click the
continue bution balow o

prograss.

\faw comparksan

@ By choosing prefarancas, you
ara sslecting your prafarrsd
accommodation cholces. This
I8 Justa prafarancs and nota
guarantss. Ws will maka avary
affort fo fulfil your requasts,
but it may notatweys bs
possibls.
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Campus Life Services

G. Complete the form and ENSURE TO ROLLOVER THE DEPOSIT click ‘CONTINUE’
Additional Information

Would you like to apply for a room in an Alcohol Free House/Apartment?

Alzohol Free Housing means that you will share your accommodation with other residents who have chosen this as a lifestyle
choice.

Yoo

An mhaith leat a bheith i do chonai le Gaeilgoiri eile? (Would you like to share your accommodation with native Gaslic
language speakers?)

Yoo

Which of the following accommaodation gender share preference would you like?

O  Mmed (Male & Female} singls | ¥ our Gandar]

No prafarancs

Do you have a medical condition/disability that we should be aware of when allocating you a room e.g wheelchair user,
visual impairment?

No 0O Yes

Details:
Visually Impaired

171250

Failure to disclose any relevant medical condition or disability may result in an inappropriate room being allocated to you. For
additional information, please contact us directly on +353-51-202331.

Would you like to share your accommedation with a friend?

No O Yea

Please enter their name(s) here:

Jehn Smith

10/250

Please note when requesting to share with a friend, your friend must also include your name on their application. All
preferences are requests only and cannot be guaranteed. However, we will endeavour to meet all requests where possible.

Flease enter your current mobile phone § cell number without spaces so thatwe can contact you via text message:

Ineland +353 ¥ || 0E7O0370ED

< BACK CONTINUE =
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H.

Campus Life Services
INIVERSITY OF LIMERICK

Review the Cancellation Policy. Tick the box to accept the terms and conditions and

click ‘CONTINUE’.

Review Cancellation Policy

Whatis included in my rental 27

The Rl 122 Chargss Rpresan 112 KX CATs R FGETS I CAMPUS 3CCOMModanan 31 12 UNarsiy of LIMESsc f 112 AC30amis
Yaar 201515 and inciude he folowing sanvics carss; Migh spasd inemet connection, maimanancs, sacusty, catka TV gncluding TV
Boancs), miise calecBon, mise sacis and g bulbs and 3 cost forBmitad Usage of ullies. The \Aliage Managament lve in msidance
and am an call 24 houss In the avent of an amergency. AVillags Recaption sanvics ks offred Bom 0330 — 22030 Manday 1o Thusday and
03n30 — 19000 on Fiday and Sundays om 13130 — 22030, The Willags Managemen oganiss vasous avams and achvities as patof our
Campus Lif Progamme fr studans In meldance.

What l=gal documentwill | have fo sign on arrival?
Al Studants must sign laasalicance agRaments Wi Campus Lie Savicas on moving ino rsidenca. A sampia copy of i document ks
avaliatie on ourwenpage. \We stongly advise nal you rview fils documen pear o iaking up mekdancy.

Whatif | onhy want to stay for one semesier?
Single samesiormntals am only avallatia 1o students parkcipaiing in the Co-Opamiive Sducatian and Socmies!Siudy Abmad
PrgEmmEs.

IMporENTm NoE: Sudants indicaing that thay wish 1o stay 3 full yaar and subsequantly vacata thalr mam 3 e end of tha fiest
samestarail ba In beach of their lazsalicance agramen and Wil frfsil e iniftal Sooking Deposit and prpald Rental Fess,

Whatwill | be paying today?
A Agpiication Fea of 250,00 Is rquised 10 canfiem your appiication oday. You Wil ba abia o pay Tis anline Wi your crdilidetit cand.

H Yo appEcaBon ks SUCCESSTUL We Wl 5404 YOU 3 RO Gty amall In e GOming days. Your applcation f2e ofe250.00 shal be
deamed o consiuiz your Damags Deposh and shall be hesd unil he 2nd of e f2em of e laasalioance pasod.

If your appilcation ks unsuctessiul we Wil amall you and we Wil =hund you.

Why might my application be unsucosssfl?
“four appilcatian may be unsuccessiul i hem s cusently no avallability in yourvillage chaice. In such clumsiances, We meammend
3l you mEvise your accammodatan peleence.

When will | be requirsd to pay the firstinstalment of Rental Fees?

Vihem students 2= iving on campus forthe full 3cadamic yaar o forhe aulumn samestar only, e first Instaiment of rmal faos Wil ba
rquastad In August. \Whem studams am iving an campus T e sping samestarn, the fist Instaiment of rental fos will be quesizd in
Decambar, In the evant that the fest Instaiment of rntal 122 ks not pald by the mquasted daie, e mom offerwil b2 cancalied.

Cancellation following notice of unsuocessiul application
I yiour appilcation foday ks unsuccassl, wou Wil IRoaive 3 Tull IRfund. An appilcation ks conskdesed unsuccesstul If e IS na mom
Fvalaniity In your prefered accammodation chaics.

Caneellation following room offer and prior to rental e dus date

I yorur appilcatan today ks succassiul, you Wil FRcaive 3 mam offer by amall and your agpiication fe shall ba daamed 10 consiuiz a
Damage DeposiL. M you cancal your mam affr peorio ha dus daie of your fist Instaiment of eal foos, we Wil \fund your deposi lees a
£50.00 adminkstation fea.

Caneellation following room ofier and rentsl fee due date and prior o checkin date
Iyau eancal your booking falowing e dua daie of the fies Instaiment of your smal 2 and psoria iz chack In datz, you Wil Tk your
Dodiing daposH in full.

Cancellation following check in date

It you cancad your boaiing following e chaci In daie, you Wil forks your DoJiing depasi in full and be Rable for e full commciual foos
uniess you find 3 suitabiz mpacamen Boanses il wil Immediaisy ke up ihe acoammodation and pay any ouisianding Boanca fea
and deposhl.

Cancellation following Cccupancy with a Replacement Licenses

If you cancad your Boaing In weling naving moved in the accammodation bul have found a suitabiz mplacement Ucensas tnal wil
Immediaiy akz up e acoammodaiion and pay any outstanding Licanca Fea and daposit, you Wil nol ba hald Babie for e full faem af
iha Boance pasod. WWe Wil iasTinaie your Licance on mosipl of 2l rievan documeniaian and paymen of i funds duz by e new
NoEnEes.

Cancellation following Cccupancy without a Replacement Licenses

I you cancal yaur bodking n wiling having mavad ima e accammodaiian and have nol found 3 rgiacamen Boanses, your full damage
depasi will be Ftained and you will be Rala for he full conimciual Licanca Faa. Any auistanding deit incused Thvough e 3 fo mest
fhe candians of your Licencs wil be foraared 1o campany's debl callectian agency. If na mplacement Bioenses s found you will farfs
your full deposH and Wil ba llabiz for Emaining rmal fees.

Pla3se nole Tal Campus LI Sandces Wil onfy y fo ind a rg Torme Ly ance full gccupancy Mas baen
achiaved forthe bulliding. Howevar, the Repansibiity uilmaialy for finding a mplacament for 3 FOM FMEins Wi you, e Licansas,

In the event of COwerbooking

Due 1o the naiue of our business, our Dookings a5 acoapied on 3 st come st sane hasks. Many appilcants Who apgy may nol acoapt
fhelr accommodatian wih us for vasous )as0ns such 3s nol progresEing 1o the nead year of study or hiave not roslved an offerof 3 placs
fostudy 3 UL Given fils cmumsiance, ks our pallcy 1o gwer BOOK U ON CMPUS 3CCammodaion e3ch samesiar

In e @van NF you 2 affcied Dy QU OvED0aINg Poiicy, We Wil SCCOMIMOIIE you In Famative and sITiLar 3coammodatan, off
campus. iMae fesl nal s ks fora =mpoaEry fme fame of up 10 four wesls, We May chods: 10 accammodaie you In 3 hotd 3l no axim
©051 10 you. Tand tmnsters 10 tha Univarsity am amanged ach wesk day, beatast ks providad a the hotsl and a meal voucher farunch
and dinner 3t a restausnt on campus ks ais0 prvidad.

Hwe f2si ihat the Aamative accammodation Wil be FRquised for 3 longar paiod of fime, we may choosa 10 fansar your bodking forthe
SETBS-H{I"IEm}Hhmmﬂﬁmm'ﬂmmm.wﬁammﬂ“sﬂmw
awaid.

I | nava read, undsersiood and acceptall of the above
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* Campus Life Services

I.  Review Application Details and click ‘CONFIRM APPLICATION’

— — — — T o

=F 4 ITEE = ErEH

Confirm Application Details

Hes ks 3 summary of your 3pnilcatan. If you 3= hapy Wi your chaices, piease cllck Confinm Appdication i sutmit your appilicatan. if
Yo woulkd ke 10 change any of your detalls, plagse ok Back.

Accommodation Preferences
Tt Freferancs

2nd Preferencs

Irel Preferasce

4= Preferencn

E R

& Preferesoe

TR Prefermnc

= Prefeormccs

o Preferenag

Lt Lamgss

Curresd mobade rumbar

General Preferences

Megumted @ room  alcsiod fres sooom mcdatos
Srare with matre Gl language spasoars
Gender atae preferenon

Moz za soed tomd w3

daaw

Sham pour scoom modatcs wish @ fnend

Jemaa

Falue 10 disciose amy =ievam medical candifian or disanility may s=sult in an inappropiaie moam Deing alkacaied 1o you. For addiianal
miemation, plaase camact us discly on +353-51-202331.

=BACK CONFIRM AF PLICATION >
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Campus Life Services
UNIVERSITY OF LIMERICK

J.  The application is now complete. You will receive an email to confirm this.

Application Completed

Thari you for your appileation for on campus accammodation a the Univessity of Limesicic. We will ndaavourio process your appiication
35 500N 35 possinia.

H your appilcation ks Sucassiul, we will contact you via amal wih detls of your mom offr.

I'your appiication ks unsuccassiul, we will emall you and we Wil i=iund you.

Whatis included in my rental &7

The Rental fe2 chages meean e ©aM chags T IOms I CaMpUs 3ccommodation 3l he Univessity of Limescl for e Acadamic
Yaar 201515 and include e fallowing senios chames; high spesd imamet connection, malmenance, secusty, catks TV including TV
Boancs), miuse collacton, Ffuse sacis and light bulbs and a cost forimitad usage of uliSes. Tha Village Managemen live In msidanca
and am on call 24 hows In e evant of an amenancy. AVillage Receplion senice Is offesd tom 03030 — 22n30 Manday 10 Thusday and
1330 — 13030 on Friday and Sundays om 13130 — 22030, The Village Managament arganise vasous events and achilies 3s partof our
Campus Liie Progamme for studants In msidance.

What legal documentwill | have to sign on arrival?
Al Studeis must shgn keasalicanca agrsmants Wil Campus Lie Sanvices an moving ima mskdenca. A samps cagy of s document ks
avaliahie on ourwebpage. We stongly advise that you rview this documen prior 1o taiing up Eeldency.

What if | only want o stay for one semesier?
Single samesiar mtals 2= anfy avallabie o studants pariipating In tha Co-Dpamive Sducalion and Socmies Siudy Abmad
Progammes.

IMpOrENTID Nem: Stdents Indicating tat they wish 10 stay 3 full yaarand subsequanty vacals hiairmam 3t e end of the fisst
samesiorwill b2 In breach of hair kaasalicanca agreament and Wil Rl the Inftal Soging Depesil and prpaid Rental Fess,

Whatwill | be paying today?
A Appiication Fes of 225000 ks rquisd 10 comfe your appilcation foday. You will be abls 1o pay Tis oniing Wit your crdilidebil cand.

I'your appiication ks succassiul, we Wil 5and you 3 Fam offer by emall in e coming days. Your appilcaton f22 of £250.00 shall b
deamed fo canstiule your Damage Deposi and shall ba haid unil e end of the fasm of the leaseficanca patod.

If your appilication ks unsucoessiul, we will amall you and we Wil =fund you.

Why might my application be unswoosssful?
“four appilcation may be unsuccasstul I ham k5 cumently no avallability In your\Village chalce. In such clcumstancas, we mcammend
nal you Evise your accammodatian petesnca.

‘When will | be required o pay the firstinstalment of Rental Fees?
Fr imemnational and SanlarCussnt UL studants, mmal fees due an 04 Augusi 20135, Due o the shar pasod Detwean CAO offes and
checi in, Incaming fist yaams pay e fst instaimen of mnial f2es on asival (Sun 30 August 2015).

Cancellation following notice of unswocessiul application
I your appilcatian today ks unsuccassiul, wou Wil ioaive 3 full mfund. An appilcation ks conskderd unsuccessiul If ham IS no mam
avallanility in your prksed accommodaton cacs.

Cancellation following room offer and prior to rentsl fee due date

I YOUr SpDICANaN 1003y 15 SUGCSSSTUL, You Wil IRCSIVe 3 FOm ofier oy &mal and your Sppicanon 12 shal be desmed 1 constine 3
Damage Deposil. Hyou cancal your mam offer piar o he dus daie of your fest instaiment of rmmial fees, we Wil rfund your deposi kees 3
£50.00 adminksiation fes.

Cancellation follewing reom offer and rental fee due date and prior to checkin date
Hyou cancal your boaking fallowing e dus daie of the fest instalment of your sntal 122 and psaria e chack In date, you Wil farki your
Dodiing depcsi in full.

Cancellation following check in date

Iyou cancal your boaiking following Tha chaci In date, you Wil farkit your Booking d=pasit in full and ba Rabie for e full contmcual f2os
uniess you Bnd 3 suitabia Eplacament Boansas tat will Immedizily take up e accommodatian and pay any outstanding Boanca e
and deposit.

Cancellation following Occupancy with a Replacement Licenses

I wou cancad your boaking in wiiing having movad ima e acoammodaiion bul have found 3 suitable mptacamen Licanses il wil
Immediaisly tae up e accammodaton and pay any outsianding Licance Fea and deposi, you will not be hebd labie for e full i af
1ne Bcencs paiod. Ve Wil tesmingiz your Licence an rmoeipt of 3l rlevant documentation and payment of al funds dus by he new
loenzes.

Cancellation following Occupancy without a Replacement Licenses

It you cancal your booking In witing having moved ima the accommodation and have not found 3 replacament Boanses, your full damags
depasi Wil b2 E=tainad and you 'wWill be Rabis for the full com@aciual Licance Fes. Ay outsianding deid incus=d Thwough the Tallus= 1o mest
ihe condifans of your Licanca will be foraaried fo company's deil callecion agancy i na mpiacamen Boanses bs found you wil fsi
yiour full d=posi and will be atia for FEmaining reial faes. Flaase nate thal Campus Lie Sanioss Wil anly oy %0 Bnd 3 mpiacamen

[ forthe Lb once full oocupancy has been achieved for the bullding. However, the Repansiility urilimately for inding 3
rEplacament for 3 IomEmaing Win you, e Licenses.

In the event of Overbooking

Duz 1o the natws of ourbusiness, our bodkings = accapied on 3 st come st senve basks. Many appiicants who apply may nat acoept
fneir accammodation Win us for vasous =3s0ns such 35 nol progressing 1o the nesd yearof study or have not moaived an offerof a place
1o study al UL Given fiks cecumstance, i ks ourpolicy 10 over ook OUF 0N CEMDUS 3cCOmmodalion aach semesiar

In the avent thal you 3= afteciad by 0w ovasbosiking palicy, we Wl 3cCOMModais you In aiemative and shvilar accammodation, off
campus. I we feal that tis ks 1or 3 fempoary ime fame of up 1o fourwesis, we may choose 10 accammodaie you In 3 hotel 3l no exim
05110 you. Tax tanstes 1o he University = amangad aach wesk day, beaitast ks provided 3t he hoted and 2 meal voucher fariunch
and dinner at 3 mstaumnt on campus ks 2is0 prvided.

e 28 Tnat ina aNEmatve Acammodaiion Wil D2 Fdquird f0r 3 KNgar pasad of Bme, We May cNoosa 1 IansH yaur Dodking fore
SETBSH{I"IEm}memﬂﬁmm'ﬂmmm.mhammﬂuﬂmw
awaid.

Forinfommation on mntal faes piaase ook e
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Once completed, you will be brought back to the application home page where the apply button will
change to review application (you cannot make changes to your application once it is submitted)

An email will be sent with a synopsis of the application.
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